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Country Inn & Suites By Carlson in York, PA
Receives Award

August 18, 2003

For more information, contact:
Heather Gilbert

Regional Director of Sales

Office phone: 610-373-4444 ext. 404

Country Inn & Suites By Carlson in York has been awarded the 2003 Sales
Growth Award at the Regional Business Meeting held in Baltimore, MD on
August 18, 2003. This hotel also achieved a 99% return rating from their
guests’ scores tabulated from the hotel’'s comment cards.

These awards exemplify excellence in hospitality and service. This is the first
time this property has received this honor. The Country Inn & Suites by
Carlson in York opened in May 2000.

“"We are thrilled to have achieved this high honor,” said Grace Maurer,
General Manager. “We strive to provide the best service possible to our
customers and these awards represent our efforts.”

Country Inns & Suites locations feature traditional architecture and
sophisticated residential interior design with hardwood flooring and
decorative ceiling borders. Each hotel welcomes guests with traditional
furnishings that blend rich woods and elegant floral-patterned fabrics. The
hotel offers many amenities often found at higher-priced hotels such as
complimentary breakfast, in-room coffee maker, in-room iron and ironing
board, and weekday morning newspaper. Country Inns & Suites is known for
its consistently high quality accommodations and personal, warm hospitality.

The brand has over 300 locations worldwide. For reservations and
information, call toll-free 800-456-4000 or visit www.countryinns.com/yorkpa.

Country Inns & Suites By Carlson is part of Minneapolis, MN based Carlson
Hospitality Worldwide whose operations also include Regent International
Hotels, Radisson Hotels & Resorts, Park Inn and Park Plaza hotels in North
America, Radisson Seven Seas Cruises and T.G.I. Friday’s restaurants.
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